
TRAINING AND DISCUSSION FACILITATION GUIDE 

The purpose of Identifying and Responding to Elder Abuse:  
An O!cer’s Role training video series is to present information 
regarding the complexities of elder abuse and how law 
enforcement and partners can e!ectively respond to older 
victims. This discussion guide is designed to reinforce key 
information highlighted in the videos, encourage discussion on 
additional topics, and assist law enforcement in applying this 
information to their local community. 

Identifying and 
Responding to 
Elder Abuse:
An Officer’s Role
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WITH SPECIAL THANKS TO

AND MOST IMPORTANTLY, THE SUBJECT MATTER EXPERTS, VICTIMS AND THEIR 
FAMILIES WITHOUT WHOM THIS VIDEO WOULD NOT BE POSSIBLE.

For additional tools, visit www.theIACP.org/elder-abuse

UNDERSTANDING ELDER ABUSE
1. What are some key issues to think about when interviewing an 

older adult, particularly those with cognitive impairments or 
mental illness? 

2. The videos highlight the role of di"erent agencies. When 
working with victims of elder abuse, how can forming 
community partnerships benefit victims and patrol o!cers? 

3. What ways can law enforcement show support of and 
understanding to victims of elder abuse when on-scene?

4. Discuss various challenges that o!cers in rural and urban areas 
may face when responding to elder abuse calls. 
a. What community organizations has your department 

developed relationships with to support victims of 
elder abuse?

b. What partnerships can we establish to better support  
older victims? 

5. What other type(s) of elder abuse may be occurring at the same 
time as the one being investigated?

6. What critical information should responding o!cers capture 
in elder abuse reports? How may information from previous 
incidents involving the same individuals impact o!cers who 
respond at a later date?

The opinions contained herein are those of the author(s) or contributor(s) and do not necessarily represent the views of the 
U.S. Department of Justice. Funding for this project was provided by the Elder Justice Initiative, U.S. Department of Justice.


